GlucoRx Safety Pen Needles – User technique guide
Insulin running down the side of patient after injection / the needle has not penetrated the skin
Recommendation: In line with your trust’s guidance, we advise using the pinching
technique with GlucoRx Safety Pen Needles. With regards to community members
across your locality having difficulty injecting patients with a ‘flabby abdomen’, the
pinching technique will enable you to apply enough pressure against the skin surface
to activate the needle.

Pinching technique

By using the pinching technique, you will be able to ensure/observe the white
capsule flush against the patient’s skin. The clear capsule should not be visible
during injection. Please ensure this step is completed successfully before
administering the insulin dose.
Whole capsule flush

If this step is not completed correctly, there is potential for insulin to pool in the clear
capsule and run down the side of the patient’s skin when removed. If you are still
unsure whether the safety needle has been activated, please check to see the
yellow/blue cylinder which is only visible before injection (images below).
Insulin pool

There is insulin left in the capsule
Recommendation: In line with Injection Technique Matters (ITM) TREND guidance, please ensure you are
holding the insulin pen straight upright for an air shot. Continue with 2 units of dose until insulin appears at the
needle tip. Here there is a large possibility of insulin falling back into the transparent capsule; this is normal so
please do not panic.
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After injection

There is insulin left on the patient’s skin after injection
Recommendation: We would expect a small amount of insulin to be left on the patient’s skin after injecting. This
is as a result of the insulin suck in the capsule after an air shot. To avoid under dosing, please ensure you are
pausing for 10 seconds during dose administration.
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Please do not hesitate to contact GlucoRx if you have any questions using this product.

